deploying new
fechnologies
throughout

beyond their average three-year
replacement cycles, in the mistaken
belief that they are conserving capital,
actually experience the exact opposite.

¥ TIS is the Desktop Services
=y provider of choice for the

world's largest plumbing and Desktop assets kept past their refresh
heating equipment distributor. cycles experience rapid increases in the enlerprise
5 o This customer counts on TIS to obsolescence, support, maintenance,

=) stage, configure, ship, install, and repair costs. On average, these

: and de-install laptop/desktop | “soft costs” increase at the rate of 20%
computers and monitors throughout their North Ameri- | per year for each year a desktop asset
can network of locations. In doing so, TIS provides the | is kept beyond its normal refresh.
following services:

* Order Fulfillment-Pick, Pack, Kit and Ship TIS Desktop Lifecycle Services are
* Deployment-On-site Equipment Installation designed to introduce simplicity and
* Reverse Logistics-De-install, Pack, and Return economy to the installed base of desk-

top devices. This is accomplished by TECHNOLOGIES.

executing a strategy of twin objectives:
1) platform simplification, and

2) the application of supply chain best

practices throughout the entire

desktop deployment

Intangibles: For businesses concerned
with measurable desktop efficiencies, TIS
offers the capabilities and proficiencies that
deliver improved productivity, business focus, and
increased customer satisfaction.

lifecycle.
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